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SportsArt Tech Tip

Issue Summary

Applies To

Noisy elliptical machine operation

All Elliptical machines

Detailed Problem Description

Creaking, squeaking, clicking, grinding or pinging from stride assemblies during
operation. (May only occur after prolonged use; 10 minutes or more.)

Procedure Overview

1) Level the equipment

1) Leveling

For the highest accuracy, use a carpenter’s level to ensure the equipment is level in
both planes (front to back and side to side).

If available, strip of wood laid across the stabilizing feet from the front to rear feet on
either side will give a platform for a level to be oriented front-to-rear, or side-to-side for
most accurate adjustment of the leveling feet.

A bullseye level can be placed on the floor near the center of the equipment to spot
check for the level of the installation surface, and rough level adjustments can be
made based on this reading.

Use the adjustable leveling feet at the front and rear corners of the machine to
compensate for unlevel flooring.
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